Nisha Gaur

Technical Content Writer

M4 nishagaur3577@gmail.com ﬂ 9315179580

WORK EXPERIENCE

Technical Content Writer
Ecarter Technologies Pvt. Ltd.
10/2023 - Present

Tasks

- Created technical documentation and blogs for CS-Cart add-
ons.

- Developed Magento extension content, including feature
descriptions, user guides, and workflow documentation.

- Collaborated with design and UX teams using Figma.

- Developed website content, promotional content & videos, and
used Canva and Figma for designing.

Academic Content Writer
Zucol Services Pvt. Ltd.
07/2022 - 09/2023

Tasks

- Created academic content following research standards and
client guidelines

- Managed social media content to support brand visibility and
engagement.

News Writer, Anchor, and Voice Over Artist
Modern Shrines YouTube Channel

05/2020 - 08/2020

Tasks

- Anchored videos with clear narration and professional
presentation.

- Researched and scripted news-based and informational video
content.

EDUCATION

Master’s in Journalism and Mass
Communication

Indira Gandhi National Open University
06/2023 - 10/2025

Bachelor’s in Journalism and Mass
Communication

Guru Gobind Singh Indraprastha University
01/2019 - 01/2022

Intermediate
Kendriya Vidyalaya, New Delhi
06/2016 - 06/2018

Secondary School Certificate
Kendriya Vidyalaya, New Delhi
06/2014 - 06/2016

I am a detail-oriented technical content writer with experience in product documentation and technical
blogs for web and mobile applications, along with academic, news, and digital content including social
media management, specializing in translating complex features into clear, user-friendly documentation.

9 810 B Galaxy Royal, Gaur city 2, Greater Noida, India

LANGUAGES

DOCUMENTATION PROJECTS
POS (Point-of-Sale) System

= Documented in-store sales operations and cashier transaction
flows.

- Explained payment handling, discounts, receipts, and reporting
logic.

- Covered real-time data sync and offline POS functionality.

Delivery Boy App
= Created end-to-end delivery workflow documentation including
order lifecycle and tracking.

- Defined admin dashboards for delivery monitoring and
performance reports.

= Outlined OTP-based delivery flow, navigation, and earnings
modules.

Customer App

- Designed documentation for customer journey from browsing
to checkout.

- Detailed wishlist, search, reviews, and order tracking features.

- Specified multi-language, multi-currency, and payment
integrations.

Hotel App

Documented hotel discovery, booking, and trip management
workflows.

- Explained guest account access, filters, maps, and review
systems.

= Covered room selection, dynamic pricing, offers, and payment
flows.

SKILLS
CMS, Figma, Canva and Content Tools

Technical & Application Documentation

React Native & Mobile App Documentation
CS-Cart Add-ons Documentation

Magento Technical Documentation
Screenshot-based & Visual Documentation
Admin Panel & Workflow Documentation
Website Content Documentation & User Manuals
Case Studies, Promotional Contents & Videos
Installation & Configuration Guides

API & Feature Documentation
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